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DESCRIPTION 

The Ministry of the Interior has activated, starting from 2 December 2024, the new documentary register of 

accommodation and rental of motor vehicles, conceived as a police tool for the prevention and fight against 

terrorism and organized crime. From this date, hotel and car rental companies, as well as intermediary 

platforms from both sectors and travel agencies, must communicate to the register the data of customers 

with whom they have business relationships. 

REQUIRED DATA 

The personal data of each guest, which is essential to proceed with registration, are as follows: 

• Name 

• Surname 

• Date of birth 

• Type of identification document 

• Document number 

• Document issue date 

• Full residential address (street, house number, postcode, city, and country) 

• Nationality 

• Phone Number 

• Email address 

• If there are minors, the degree of kinship 

 

This must be done for EVERY GUEST who enters the facility. 

FAILURE TO PROVIDE OR INCOMPLETE PROVISION OF DATA WILL NOT ALLOW 

ACCESS TO THE PROPERTY 

 

For any clarification or assistance we are at your disposal, you can contact us through the following 

addresses: 

Phone +34 928345731 

Mobile +34 659895194 (WhatsApp) 

Mail reservas@fuerteventuragoldenescape.com 

Monday to Friday from 09am to 6 pm 

Saturday from 09am to 2pm 
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